
Advice and recommendations to ensure maximum 
enjoyment of the outdoor equipment: 
 
The Trampoline 
Very Important – Please Note - you use the trampoline at your own risk.  We cannot be 
held responsible for your safety whilst using the Trampoline. We are not insured for 
accidents or injuries occurring whilst using the trampoline, or resulting from use of 
the trampoline. 
 
Trampoline maintenance:  The safety netting, padding, ladder and mat of the trampoline 
were replaced June 2018. 
 
Renter responsibilities and trampoline instructions: some rental guests have no 
experience with trampolines and unless advised, may not be aware of potential risks. Please 
find below a clear set of instructions for safe use of the trampoline, and take the time to read 
and share them, even if you have used a trampoline before. 
 
Children under the age of 6 are at the greatest risk of injury. Trampolining is not suitable for 
this age group as they are not yet sufficiently physically developed to control their bouncing, 
therefore we strongly advise that CHILDREN UNDER THE AGE OF 6 SHOULD NOT BE 
ALLOWED TO USE THE TRAMPOLINE. 

Before getting on the trampoline 

On a serious note, a significant number of people, many of them children, are 
injured/ paralysed or worse each year as a result of using trampolines incorrectly or 
irresponsibly. Head and neck injuries can easily occur when “tricks” go wrong, 
sprains or fractures to the wrist, forearm, collarbone and elbow, cuts bruises and 
friction burns can occur when landings go wrong. Injuries can also occur when more 
than one person at a time is on the trampoline, jumpers lose control and land badly 
or on others, or crashes and clashes occur. Children especially may be completely 
oblivious to many of the risks outlined below. 

● Remove all footwear. 
● Empty all pockets. 
● Remove jewelry (necklaces, bracelets, rings and earrings can get stuck in the 

equipment then ripped out) 
● Remove sunglasses and spectacles. 
● Remove hats. 
● Is your clothing appropriate? Drawstrings, braces, metal belt buckles, zips or buttons 

could cause injury if they become trapped,  causing you to lose control and land 
badly.  

 



Accessing the trampoline 
● Only use the trampoline ladder to access and leave the trampoline. 
● Check the mat is totally dry and free from moisture before use. If damp or wet, dry it 

off, a wet mat is slippery and extremely dangerous.  
● Do not use the trampoline in the rain. 
● Check there are no leaves, twigs etc on the mat. 
● Ensure the ground below the mat is totally clear, do not “hide” people or toys below 

the mat especially when the trampoline is in use. 
● Ensure the trampoline is level and balanced before beginning, they can move during 

use. 
● Ridiculous as it may sound, do not use in high winds. The chalet is on the crest of a 

hill, this trampoline has been carried off in high winds before now! 
● Remove the ladder when supervised time is over to discourage children accessing 

the trampoline whilst alone. 
 

Whilst on the trampoline 
● ONLY EVER HAVE ONE PERSON ON THE TRAMPOLINE AND JUMPING AT A 

TIME. 
● DO NOT ATTEMPT TO COPY THE TRICKS OF EXPERTS, THE ANTICS AND 

PRANKS ON YOUTUBE, OR GYMNASTS AT THE OLYMPICS. Statistically many 
injuries occur if / when jumps/tricks go wrong and jumpers land badly on their head or 
neck. 

● Children must be supervised at all times - the trampoline is so exhilarating it is easy 
to become over excited and attempt tricks, or to jump as high as you can. Please 
train jumpers new to the trampoline to aim to land in the centre of the trampoline, and 
to control jumping and landing safely.  

● There are 2 cables above the top garden to the chalet, one is the landline cable the 
other is a power line. DO NOT MOVE THE TRAMPOLINE , do not encourage 
jumpers to jump to touch the cables.  

● Take care when close to the opening in the safety net. 
● Do not allow anyone to use the trampoline while under the influence of drugs or 

alcohol. 
● Using the trampoline can be a very rigorous workout, do not use the trampoline if you 

are on any medication or have any medical conditions meaning you have been 
advised against strenuous exercise, if pregnant, have breathing difficulties, heart 
problems etc 

Getting off the trampoline 
 
Finally, at risk of stating the obvious, DO NOT jump off the trampoline - it’s so easy to forget 
that the ground does not give in the same way as the trampoline mat! 

 



The Hot Tub 
Very Important – Please Note - You use the Hot tub at your own risk.  We cannot be 
held responsible for your safety whilst you are using the Hot tub. We are not insured 
for accidents or illness occurring whilst using the Hot tub, or as a result of using the 
Jacuzzi. 
The hot tub was purchased June 2018. 
Water change. We check the PH balance of the water in the Hot tub twice a week, and 
change the water regularly. We use only the smallest amount of chemicals necessary to 
maintain the quality of the water throughout each rental period. 
Maintenance.  We ensure the chemical balance of the water is checked before and after 
each water change and midweek, and keep an up to date log of all treatments made to the 
water.  
Renter responsibilities and spa instructions.  Please find below a clear set of instructions 
for safe use of the Hot tub, some rental guests have no experience with Hot tubs and unless 
advised, will not be aware of potential risks. Take the time to read them even if you have 
used a Hot tub before, and please follow them. 
Issue reporting.  Please inspect the Hot tub on arrival and inform the property manager if 
you have any concerns.  Do not use the Hot tub if the water becomes cloudy, foamy or 
has an unpleasant odour. Alert your manager and they will come check it. 
 

How do I keep myself and my family safe in the Hot tub? 

Because Hot tubs have warmer water than pools, chlorine or other disinfectants used to kill 
germs (like Pseudomonas aeruginosa) break down faster, and these germs can cause Hot 
tub rash. To reduce the risk of Hot tub rash:  

● Shower or bathe with soap before entering the Hot tub. Remove all traces of suntan 
lotion, cream, oils, makeup or skin creams before getting in the Hot tub. 

● Always remove your swimsuit and shower with soap after leaving the Hot tub. 
● Clean your swimsuit after getting out of the water. 
● Do not use bathroom towels for the Hot tub, separate towels are provided.  
● Avoid swallowing Hot tub water or even getting it into your mouth. 
● Exclude children less than 5 years of age from using the Hot tub. 
● Do not allow children to come and go from the Hot tub as this will increase the 

chances of tracking bacteria in on their feet. 
● Do not allow any objects or chemicals to enter the Hot tub as any or all can easily 

jam the pump (jewellery, soil, food, leaves, liquid from drinks, chewing gum, cigarette 
ends, packaging etc.) 

● Keep mobile phones away from the Hot tub. ( Hook the music on your phone up to 
the sound system in the living room. Remember to be respectful of neighbours 
especially in the evenings/ at night -  sound travels long distances in the mountains!)  



● The water temperature should never exceed 104˚F (40˚C). If you feel the Hot tub 
temperature is higher than the recommended limit, please tell your manager. 

Basic Safety 

● We do everything we can to maintain the quality of theHot tub experience, there are 
some things you can do: 

● Limit use to 15 minutes and never exceed maximum occupancy (4 people). 
Exceeding the capacity or prolonged use can increase the risk of rashes or infection.  

● Do not sit or stand on the Hot tub cover, or allow children to do so, they are very 
expensive to replace! 

● Enter and exit the Hot tub slowly and carefully, don’t jump in or jump around once in. 
● Do not eat, drink or smoke while in the Hot tub. 
● No incontinent person may use the Hot tub, either with or without a waterproof nappy.  
● Make sure that you reduce the temperature of the water to the temperature 

recommended on the Hot tub when you exit, and replace the cover once you’re done. 
This maintains the temperature of the water, stops debris and insects falling in, and is 
an obvious safety measure if you have young children in your group.  

● If you have young children in your group, move the steps away from the side of the 
Hot tub when not in use. 

Children 

● Young children should not use the Hot tub due to the dangers of overheating. A child 
can overheat within minutes in hot water. Temperatures higher than 101 degrees 
(31.3 degrees C) can be dangerous. Symptoms of overheating include nausea, 
dizziness, and headache. 

● Children should be supervised at all times., adults should keep children in sight at all 
times. Adults should never read, eat, talk on the phone, consume alcohol, or leave 
the Hot tub deck when a child is in the water. 

● Children should be encouraged to use the toilet before entering the Hot tub.  
● Children must not use the Hot tub if they have had diarrhoea within the last 14 days.  
● Children (and others) who are unable to keep their faces out of the water must not 

use the Hot tub.  
● Do not use glassware in the Tub. Broken glass in water is difficult to spot, and can 

easily damage the filtration system/ pump, let alone skin. Plastic glasses are 
supplied. These are not disposable and should be washed by hand, not in the 
dishwasher please.  

● Because we empty and refill the Hot tub frequently we only ever use small amounts 
of chlorine or bromine sanitizing compounds to regulate the pH balance of the water. 
These products are kept in the cupboard in the utility room. Please do not touch 
these chemicals, if you are concerned about the quality of the water, do not use the 



Hot tubi, call your manager. (NB These chemicals can cause throat, eye, nose and 
lung irritation if inhaled, or nausea and stomach irritation when consumed. Please 
keep your child away from all spa disinfectants.)  

Pregnant women / Health Conditions 

● Pregnant women should be aware of the danger of overheating their fetus. While you 
may not feel hot, the fetus can be suffering and can be seriously injured, causing 
birth defects. Injury can happen at temperatures as low as 103 degrees. Overheating 
can happen within minutes. 

● Persons with heart conditions, high or low blood pressure, diabetes or other health 
conditions should not use the Hot tub. 

● It is recommended that the Hot tub is not used after a heavy meal or while under the 
influence of alcohol or sedatives. The heat can intensify the effects of medication and 
alcohol and could lead to loss of consciousness.Please leave the Hot tub 
immediately if you feel tired or sleepy. 

● Intended users suffering from diseases of the heart and circulation, skin conditions, 
are immuno-suppressed, subject to fits, or taking drugs affecting the cardiovascular 
or nervous systems, should not use the Hot tub without first seeking medical advice.  

 

Hot tub rash 
Hot tub rash is often caused by infection with the germ Pseudomonas aeruginosa. This germ 
is common in the environment (for example, in water and soil) and is microscopic, so it can’t 
be seen with the naked eye. Hot tub rash can occur if contaminated water comes in contact 
with skin for a long period of time. The rash usually appears within a few days of contact, 
symptoms are itchy spots on the skin that become a bumpy red rash, worse in areas that 
were previously covered by a swimsuit, and pus-filled blisters around hair follicles. Hot tub 
rash can affect people of all ages. Most rashes clear up in a few days without medical 
treatment. However, if your rash lasts longer than a few days, consult your health care 
provider. 

 


